





"$

)*

4556

a1



28

7289

"28

28

28

28

28

28

28

ATV

28

28

+ - + +

oo ® < m?



A DDA

N B

A -

e N
e o]
#+

"o &

S

10
10
12
16

16
17
17
17
18

18
19

20
22
25
30

32

32
32
35
38

39
39
40
43

45
48
49
51

52
53
55
56

57
57



[l Moo o]
o mnn
I A B

oo
[eplNep}
N

YN

66<
66= %
666 #
66?7 &
66@
66A %
66B -

57
58
59

61
61

68

70
71
72

74
75
81
83

85

86
86
87
87
88
90
91
92
93
93

95

96
96
97
98
99
100

102
102
102
103
104
105
105
106
106
107
108
108

109
112

113

115

1204



%

%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%

AO( 28

;50( 28
;;0<55

;40 #

; <0%

; 60-

- 20( #

@  #

45
4<
4<
4?

<<



1 %W

#
, (! %
* | )
( % * Lo#
!
7 "455=9
7289
" " 7 > "4556 9 28
* 28
“ [
28 # " H H
n ) #
0
- & & - & & %
& - & - &
- & " *& & & & &
& - / -
o . 33 4
, ; .
* # 8 !
n # | *
* # *
; “ |



28

8
+
%
078, "4556 9
7-89 ) *
#
) *
*
8
*
!
#

8% % " # 1 "
*
D
8% !
® & +
67 8' + + + %
% 9 9
#
!
-8
) *
" % # "
* 28 !
7,9 28 !
" #
% | * *
* ]
* | $
455=
*
|
!
Lo %
* | *
$ n
!
| " # "
!
% " "
455="

%



28" " *

72 "455=9 |
> " 7> 9 AN
* " 423
7 K, > "45569
!
. .
)y
28 | "
C
8
% ! *
" ; ;
: 28 !
* H H
% " 28



28

"45569

28

%

28

28

28



" P
$ * !
| " "
LI n
) ]
*
*
#
n H H
E
!
7+ K
;759
# *
I #
#
#
) #
# $
4 n

" BBG"

10



T+ K
: BA<9 | |
$
7K ' BAC
*
;B9 %
I *
*

D K "
*
* "
#
"+ K ", BB6"
!
# n

11



455<9

"455<"

H
<B9 8 #

#
n * |
%
n G
#H
!
28
] n
*
#
# #
!
" #HHM " 455<"
! #
" D 9 *
! ! B, 9'8

28

=59

M ™ "

12



#0A

*HOH# 2 * 8 #aa 5
* ) "8, 8 G *
! #
* 28 ), 08
+ % + " 6@
) "8, 8 G
" 28
28 s .
7? n 869' #
! 28
28 ,
28
), /! ! )
)7 /| 28 | *
" ! # ), [ !
) ). ! "
! ), "

13



H o - & % & %
& . & - %
- / 70™ "455<" B59
! #
| * | |
!
), | 28 !
", " . 4 "
| ),
! )
* 28
), ! ! 8 G !
!
# |
| 7 * g # 8, 81 8"
8, %
I 8, I +> "
-8 | ), $ # )
I C " )
| | 2 |
), / " ) C *
| |
!
* #
#
#
" * * # " *
! #
* # 0"
) 8, M # E#

14



™ "455<"

:6@; 6A9

28

15



$
-8
E28
1
’11
H
2
2
#
$
), | 28
2

* $
!
!
(
n
!
# *
#
!
* *
2 *
H
$ n
#
#
H H

28

%

28 - 8"

# 28

28

28

28

16



28
+
455= 9
+
*
#
)y, | 28
!
'llil ) +
28
2 # 28
!
455<9
'11’0’ 2
" "
).
G
# #

28

H73

KG

T+

28 ( "
$
" 455=9 C 17 >
28 "
* 0%
#
28 > ! 28
) !
EC T
#- 7&8- "455<9
#
455=" | 3 K

"455=9

17



' ’1’1’

28

8 G ! *
!
28
!
+ 2
), 8 # "M
0™ "455<" ;g
# ), 28
), ! 28
). "
#
),
Y .
28 *
8 #
# 28 " "

28

28 $

28"

28

28

18



28

28

28

28

28

19



%

0,4

# 06

*

%

##( )

28 E

#

20



28

%

- 8E

28

28

28 28
*
# # =
#
28" *
-8
" | ow .8
3
-8 3
$

<49
%
#
28"
3
28 -8
* 28
E 28
# - 8(

21



O’*l

:BAS/

"455="

28
28"
E
7)
F *
! F
# *
!
&
28
| "
# 28
& '(
28 " *
-8
49 F

= * * 4
w "BA@ G *
* 28
* 28 H H
% 28
?< ?=9
( #
* F * n
!
28 $ "+ + 0
& % ; & &
* ; & & & .
& %
0 33 4
* H H
! * |
# %
# , 28
#
| 28
#
* 0 @ 1

22



KG

/

/

#0O7( )

#O7( )

#

)

28

7 "455=9
*
w8 ), # O+
" @gl
w8 ), x #

*

B8 #44 5%

9 88 #44 5

23



28 * H H ! , >

; x x
H HE * #
% * F
R
( |
; . ;
* D 28 C > H
H " H H "
! * 7, "455=9 %
! H H
)y
. 8 . .
28" ) ot
* 2
R R y 2
455=" 6=9) * "
*
; 8



1
o,", 5
, -8
#
#
#
*
! - 8
_ 8 * n
H %
# *
-8
" ) (2.
D -8
. ; .
!
H H
E |I455:|I
H H
E |I455:|I
H
<) (2. ) 2:
7 a1 1

+
#
| #
*
:B@®/ $
3
%
# T ' "455;" 49
#
# $ s
-8
@ a®
-8
"H
@@
HS$
P,
1 1o Q@

, -8
-8
"455=" 6@
#
-8
!
"455=9 -8
#
H #
!
8
# 1 1 # 9

25



D $ "455=" B= BA9
! ! H H -8 # !
B " 455:"
BB ;569 -8
* " #
#K # -8
* " " "
7 #K # "455<"
6=9 C -8 "
) -8
*
-8 # " * "
/ # O #H1 18 #A44 H# # 5#
* *
# H . 8 H7 .89 C *
= 8 7 .89 #

26



&

&

455<"

"455="

"A55="

?49

:B9

A9

>

" 455<"

??9 %

7 >

07, >

"455<"

X7

"455<"

?<9

=A9

. 8/

%

%

27



%

?B9

28

%

%

7, >

"455<"

>

07, >

?=9

07, >

"4556 9

"455<"

17, >

7@

" 455<"

0 %

?A

28



="BA59

29



0,0,

%
45569

28

28

28

+ 5+
'?
vk
# -8
-8
#
" *
" .
-8
-8
9
+
# .@
" 28
<"'55(x59
*
# *

& -
28"
28
28
#
H# H
9&
9 9
A 4
* "8 H #
28
*
-8
28" #
#
>*

* & & %
&/ 078 P
*
-8
#
&
%
* 28
# L
" .8
#
28 H
H H28
28"

30



28

* "
H H |
" #
E
*
"o #
*
C C *
H H !
28 -8 *
* * "
* 28
H H n
* 28
*
" *
# 28
*
* #
# " "
*
"o "

*
*
E
* 28" #
*
-8 E "
#
H H28"
* 28
*
*
!
#
#
)

31



* %
+ 8 7 "455<9 C
7 > "455=9 28 c' T
788- " 455<9 2
3 KG | # B  KG "455292
7 ";BB@
*
11 ) +
8 . ;
28 ( *
H H n n
! (
2 28 *
2 #
* F oc 280C
0 - 280 % +
8 c 28
11*’*’ 6 +
+ 7 "455=9 F *
28 , F * +

" 455<9
#

32



%

%

/ # OF
7
+
H
%
™+ "455=" ;@4@
* "
™+ " 455="
1
7
+

<49

C ?
) # 8= #A44 # #4454
* #
! H H
% *
#
#
*
#
| *
#
28"

33



=A9

+

|*

™

'455="

™

™

A<9

"455="

H *
"455=" =79
| 5
! ,
! I
O
*
*
G
E
™+ "455=" B; B@
! #
! %
1
;B@

7+ "455=" =@



? R #* @

+
*
*
* #
2
1(
+
* 28
& #
2
A
1>,
C

2 # (
2 !
0/0 #
T (
™+ "455=" 4B ;<59
# #- ( #
28
%
T+ "455="
) # # - #
#o# * # #
*
*
*
8
7 > "455=9 *

#
* * " * 1 n
" .
i H
I "455=" :5A B9
! #
! "
* |
28
* * |
! | 28
;<B;=9
#
28
# n
! !
28 7+ "455=" ;=B ;6;9
# ) #
+ *
! !
28 ™+ "455=" ;6B ;7?49

35



%

;6 46

#0% @

28

28

"A5G= "

<59

oo "

() 8 B ?2#44 # # 5

28 * "

7, > "455=" 4B <59

36



7, > "455=" <<<?79

7> "455= " <? =<9

% 2
! # * ™
H & # * H
H8 #
7 > "455= " =< ==
|
# C ! "
# 7 > "455="
2
2 #
x x
| .
7 > "455=" ===69



1’*’0’

-8

! 7, > "455=" =6 =79
HOb ) # &) o, # #() # #
28 * 28
" 28
# "
H H
!
# ), | 28

38



28
$ 28 )
C 28
28 H H * *
| * |
; c
C
28 28 (
28
1" ’*’ & . +
C
28 | "
D | C
/ #05 C* # * # s #
A ( #
c # 28 0 0
28 !
* # 7C ' "455<
A B9

39



#
0 0
#
T ' "455<" B ;59
( #
! C
H *
#
|
H H
c
#
0 0
#
! 28 #
* #
| |
* * |
, %t59 + .
"8
) , #%
#

7&8- "455<" @

28

28

"455<"

081 ’

28

;49

# -
%9

&8- 9

28
* 28 #
# # x
*
#
*
!
*
28" *
#
T ' "455<" ;4;<9
0
!
#
7T ' "455< ;<=
2 8
28
2

8

40



# % , #
&8-/ (
#
28 788- "455<" @
#® # * 2 # * #
* # * ( * 28
" 28 # ] 28
28 ! " P #7
# 1 !
| % * 28 #
*
28 " # 28 "
# !
HG - HG- 9 28 7&8- "455<" @AS;; ;69
® % # # ( #
! &8- 1/ 8
* H H H H
R "
" " 28 # 17&8- "455<" AS
:? A9
#2 - # ( #
% * C 28
# " "
(
- " " "
* *
" 28 788- "455<" A
S;B4;9
# % # # ## # #
% # (
28 "

41



28/
7&8- "455<"

G )
BS 44 469

42



28

/

), /| 28

A )

EC

#

28

28

##

##()

#

28



0 & -

45

7C("455<9

*

"455="

KG

<55

E
"455=9  * |
H
# )
# 0
4
*
#



x ow 73 KG "455="

A?9
| |
1’0’*’ 4
) 3 KG & 8 ,
'HB  KG "455=" :; ;49 " "
# B H
" 3 KG * # 5
<55 "3 G " #
* *
#
/ # O 446 * # #H % ) # * # DIBE ## #Aa4 # 5#
4 8
# * * L >*
* 3 KG
#

45



#C ) #
! " 3 KG |/
!
*
73 KG "455=" 449
# #
# *
* B  KG "455=" <5 <=9
# #
2 *
; .
B  KG "455=" <= <69
# # o, % #(( #
) #
* %
E
# *
E 28
#
7  KG "455=" =5 =69
#' % #
) #
; . ;
H H H H73 KG "455="
=69

46



2 # #
3 KG * #
8 # #
2 # # |
# B
455=" ;493 KG #
# v #
8 # H #H
" # |
" .8/ B  KG "455=" 6A 6B9
#ox #
c H H#H " |
B KG "455=" 6B ?59
; . .
! B  KG "455=" B4 B<9
# #
8 # H H 2
#
#
R , .
# B KG "455=" 259
# - #
5 R
G "455=" 45;9 "
* 1 |
1 R
*
" ;
* *
B
455=" 2,9

KG "

KG "

47



*

3 KG "455=" 7?; ?49

* 3 KG "455=" ?<9

3 KG "455=" B@BA9

# #' #
* #
% *
I&) KG "455=" BB9
#
B5 8/

3 KG "455=" ;5;9



N
I
I

G "455=" ;549

@ #
2 I
* *
* *
+, , 3 KG "
455=" ;5<;5=9
1,0,0,
* #
! #
* # # H
3 KG [/ "ol #
# 73 KG "455=" ;569
* * #
#
* # #
# 2 "
3 KG "455=" ;569
* H o#
, # D I D * |
#
D I

D @ KG "455=" ;56,579

49



%

KG "455="
*oo#
!*
#
#

1579

73

KG

"455="

KG

5@

"455="

;5@

50



#

KG

51



1,1,

% *
* o # 7 ",BB@ =9
% * % *
*
0:) % + %
07G " BBB9 %
*
|
/ # O ##( ## * # # A #
* &
G #
* # " % * |
#
! H H ! * # !
" # |
C

52



1’1’*’

A (

#H# H(

%

7

## #

%

#

# #H- %
* !
!
7 ":BB@
# #
*
"BB@ 7?< A49
# # #
2
7
% #

, #
#
*
I %
=< 7?:9
*
*
*
"'BB@ A< ;5<9

7

";BB@ 4; 4B9

53



%

#
! 7 ",BB@ ;56 ;4=9
# A # 0*( ) #
" | 1% % "
!
" * " | | "
*
" "o 2
!
7 ";BB@ ;46 ;=<9
# # # % #
" # #
8 *
" * # # ! G
I *
! !
7 ".BB@ ;=6;?;9
# # # # #o# # #
* D
" * " D
*
# " ! % #
7 ";BB@ ;?< ;@9
#HH#E # A @ ## #
* * *
# * * *
" o * * *
* # # C
* * "
* *
* * * "o *



A BO
111’|’
28
28 !
28
C #TC
B9 |
* 0
* |
T+
+ *
™+
+ "

! )
* |
#'455<9
"455=" ;5A9
7 ",BB@ ;=69

28

28

"455=" ;6B ;7?49 -

7

", BB@

;569

28

#'455<"

55



1,1,0,

%

%

%

5

##

56



8 #
), "!

). !

&8- /

3 KG [/

u o *
+ 8 G'8, )
* #
# + 8 % C
# ), | 28 c
I # ), / #
# ! # ), | 28
&
9 9 &+ 9 012D. 33 4
74 " ;59 ),
# 8 G 8, *
#
8 G 8, # )
), / C 8 G"8, ) "
B G9 ), 8 G # 8
! # 7B  G" 45569

57



8 G
"0 & 1 4
os G # " 4?20-49
|
! B G'# ;" 20449
0 9 >
> 9
& +
. 9
a 's
8 G
# "
# <" 4459 ! 8 G"
1 n * * *
# ;" <60<59
!
)l*’l ] + 2
8 ! # B, 9
!
> 9 +
D# +
078, "45569
8, !
#
# 7 !
# 8,
> +
& >

A 34

)
8,

& 968

8 G 455

0D#&

"<;®59 &

& "455<" 490

> 07&

9
" A55="

8

<<9

G

%

%



).*.0,

4554

8, 8l

8/

H® E
8,
@
4 7
#
I* 7,
8
1 *
LR
8, 81 8"
c("
#
$
! $

"4556 9 2

7, "455=9,
#

"4556 9

8%

*

#
455 !
* )’ *
"604BS @==9
#
#
)
’ C(
#
;?9 8, 81 8
*
* 8%
#

59



%

7, "455=9 ,
g

%

455=
#

C

17 ;" =059

4556 ) !

* 280

7, "455=K ; 4<0B6= S <=0669

a1

1P, .

60



)l
!
)ll ’*’ 6
<49),
*
*
28
;5 645569
#
!
#
*
*

28
C
# !
+
* E
i 8 '
" ), 28
* +
" ).
) !
7
#
4"; (649
#
H ),
4 4 " "
n+ *
* ] )’
4556 * "y,
* |
! ( * *
# #

61



" | *
I
7
), 28 "+ *
* %+ " 6@ ),/
# #
) " #
! ), ! 7 4
AG; 9 ")
) !
1 8 # )
I * ),/ G
- -P, .7 ;"<=®69 ) ,
I I
" " | |
#
I
) ). ! *
" +
5 8, /| 8 G #
" * *
7 4" <=(5b<9 ), ] *
" H H H H *
)
I o + "
2 I
* T# "40B=9 2 "
* # " 7
4" 4=01A9 ! * CG # 2
C 7 C97 4" <=(b<9 ]

62



4" <=(b<9
$ )
!
# #
# 2 !
* #
!
| *
7
) , uO
07 4";;®=9
-8 +>
+> 2 4554 "
+> +>
# "
- 8"
# 7 !
* |
8, ",;=0<?92 !
# # *
* |
$ ).
!
).
) !
" |
#

28
*
o
),
n ) *
+>
*
8, "<C=B9 +>
!
-8 17

%

#
4" A®B59 ),

+>

63



%

# T®6% " A?9
# )y, I 28
+ *
2 *
). ! *
| 2 # |
* |
8
* C
| )’
)
) # !
-8
4" ;5069 *
7), "455=9
)
") 7, "455=" B9
| *
455= rs
| ),
), C ) !
# T1H6% " A?9
28

7,

"455=S

64



2 28
28

8,

" @49 %

+>

07, "455="

"BB@ ),

%

?9

8,
8
!
),
(
!
),
28 ),
)

+>

%

65



| * #
-8
) *
(0% +
L&
9
[Ok::3
), # -8
D "
" @59
, #
8 G
* | *
), T# ". 6049
#
! - 8"
C 7. > "455<9 C 7 >
$ " " )
!
8
"=5(®B59
), n O
;<0=9 $ ")
# "
% #

. AE4

"455= 9

>*

7 #

07 #

>0

T #

+>

T #

66



# |
!
)
# ) ) * #
* # 2 C CG7 4" <=(5<9
) G *
). ! ) #
* |
) ’ * - 8
* " # # C * -8
) -8 00 > 9
+
07 ;"1 40659 $
$ -8
# ! " ' " ) ,
( _ g "
) 459" *
-8 #
E
), 28 -8 *
* * |
( 28 ! *
4
% 2
), ! # 7 4" 569"
" # I
# )

%

%

<

67



28

-8 C

" A?9

68



28

69



+>

28 !

&8-/

P * " "
|
# 28 8 # c &8-/
=428 " <B9 !
28
)
|
"l 28 %
P " " # "
* #
-8 )y, 7 ;"B®59 ),
P 4556
7 4" 550=59
I -8
8, ";=(x?9
),
*
), | -8
|
I ), |
28 !
| *
) | '
* #
L), " # *
#
* 28 * "
| ) !

70



)’0’*’ "

28

%

28

28

B G'#

28

4"<@? S

28

28

28

"4 0<<9

71



%
D "
D I
* *
2 I
) C
# ! * EH
28 * ! # !
),/ # n
% * ), *
* 28
| *
* 28 *
28 ! !
!
&8-/ ! ),
# * %
H H H H
I 2 * I
# #
L),
) *
). * )
!
| "
)10!I! 5
)7

H %

%

72



28

73



), 455= # " #
" \ "
#
) "
# ) #
455=" B9
/ # Od % # % # # ## * @ B - # 045#
#
8
) C
) 7 "A@59
# *
" " ; " N
# |
7 "4AQ49 & ! !
" L
* 7 " <40159
" " "
#
#
7 " 4AQ 49 ! " #

74



# 7, "455="

B9
Io# o) # # @ ## B W44 S
$ ),/ # 3 KG [/ #
" " *
=< # =9 $ #
" 3 KG |/
<55 ), !/ # !
), ! # " # # "
), I
),1,*, 4
! ), ! # 3 KG /R 8
, H73 KG "455=" ?=9
# " ! ), !
# % ! # ),/
*
), | # #
" 3
G |/

75



o) #
3 KG [/ !
() ), !/ "
# )
] 3
A5
KG "455=" 7?=769 "
$ " ), "
] -
!
#
| *
#
7 <<(69

B @

KG

## W44 # # S

%

76



3

KG

*

"AG5="

3 KG |/

??79

4"4506<59

" <=0<69

4@
"455=" ?79),
#
| ) ,
! 7
|
45
)
C>
!
7
#

7



) c )
% ). !
), 4554 #
* * #
|
!
I * # " !
), "
) *
* |
| *
! ) *
# ") 7 "
:QAS ;4659
), "
2
* " "
2 * " * *
# *
* | "
* * # )
4 "
7 " @= 45569
' #
3 KG
" x om " ),
#
" ) " # " "
3 KG / <5
" 6B

78



)
# -
# * )
# " ) ) "
* " #
7, "455=" B9 , )
3 KG [/
* ?5
" ) , #
* #
$ ),
# 73 K
G "455=" ?A9 ) "
/ # 0, o #(( H
) ’
" ! 7 "4AQ49
! #
3 KG [/ A,
’ ) ’
" * "
* # ( *
* * "
% #
# #

79



4 & ; ’
| *
7 " <4059 ) "
) * #
"3  KG " <5 4@
% “oow |
*
* i CG # " L), 7 "AG=59 %
* * #
: ) * B KG "455=" 2A9
), ! *
* 7# ";<06 S
=559 $ " "), * L
I #
!
# G *
B KG "455=" ?2;9 *#
2 C), 8 G 2 C ;BB@ %R ?
* i
- ! * # * #
* *
o 1t ;BB@ "
# 4556  # *
4 ;
* * *
* *
? 0R *
! G 2
( <?5T 8 G

80



% #

) %
# X ")
* H H
N 7 " <=(<69 #
)7
3 K G |/ "
$ " ), *
#
% " .
) ) * ! #
" , # # #
3 G |/ <5 "4@
<5 # c ),
* " |
E
), 1", " 2 4/
), # 455=
" . "
) n * * n

81



=? @-=9
8
# 7
7
(
) n *
#

" @=A9

4"=5(®<S

28

9 %
)1

", 60<B9

%

82



)11’0;

"oy

;";AQ59 ),

83



7B  KG "455=" ;5:9
#
#
07, " 455="
).
o
$
8 |
AG59'
)
) 7
). "
),
)11’1’
lo#
) #

).
0 9 > % %
B9 )
%
! )
)
) !
-87 4"
" 6016 S 45(BA9 $ " *
!
12
!
o
" 3 KG -
#
7 "4AQ 49



). 1),

%

5

I*

>*

28

85



).)

’

), | 28

455@ *

28"

).
I |
) 8, 8 G" ! # #
), #
|
==% " 649
* "
#
* "),
-8 * #
7 ;" ;4®59
#
" #
# * *
8% * "
" 4556 9 % "
# " #
# ).
-8
* #
# -8
7 ;";=®5Ss ! 8, "46(059
" -8
-8
" o_g " * * I

86



# *
#
) a) !I ) 5 2
# # M= # @9 )
8 | "
)
# n II)
* #
og" " e
#'455<9
-8
- 28 I * # $ " I
28
! " 28
)l) ’0’
2 *
I ),
#
2+ '*0p
& + >
L& > 9 +
33 . 4
> )’ *
" 4
8 |
4556 # )
# *

4AQ49

%

%
012D.

87



0#9

28"

#
28 !
]
# " )
7, "455=9
o 0 9 +
+ + 9 +
* *
" I
#
* ), "
!
)
455= ) ®
9. &
% o7 ;" @59
& . &
9 >
> 07
455=" 0
<",;40BBY 8,
&
&+ & &
& H7

07 "455="

455="
4556

%

% %

% >

" 4=0-@

88



<) 459 " *
* H H *
#
" |
* " *
2

0 + . & %

+ 9 + & 2D $ 9

+ + & 01
% 4
0 + > & +
> 9
> 9
& J + %
>
9 9
9 > 01]] %
% 4
4556 ! # )
] ] 28 " *
28 *
I " ]
), n ! 28"
] # *
) ' ' n
!
# "
28 -8 ), ]
" 28 -8 " * 3

89



).,

455

)
!
) (
#
28 C
|
!
I B G #
0GB
&

)y B G #

28
. "
2 *
28
1
8
"4605U8 G #
0B G #

4" <@<? S

28

© <6059

9
;" <459

87
g
H
#
!
# "
8 G
A5
" <"B0=49
!
+ .9
8 G

90



7 #
. |
> |
# o4 *
! # # K #
8,
8, 8l 8
. |
1! 8, "6:01A9
! # 8%
8 G *
# 8,
|
| ) *
I ) "
7 4" < (=A9 C !
-8E * E
-8
), n _8
),
-8
# -8" ),
! * 28
)l)’3’ %
28 !

.#1 " 4555U& K # ;BB ®9
!*
|
#
# "
:BB;" 49
| | *
" *
8 G 8,
8, |/ !
)
" _g"
C ),
[ I
" ), - 8
<) " 459 !
" %
# -8
*
#

91



+
+> "
+> !
, +>
# 7 ! 8,
8%
+>"
8, "=A0Q69 ( !
* -8
*
-8
+>
#
#
* *
-8
! #
# "
, !
# ]
$ n ),
-8 17
)1)!:!
%

+>

H I H
) il
" "
"AGB59 !
n # #
# |
| "
" # "
# (!
1 ! 8, ";@498,
-8 (!
- 8"
| n *
!
| "
, | "
#
), .8 "
. | "
!
"AGB59
!
| ),



* |
| |
)i) i 2 8
), 28 %
4 A
# 7 " QA9 % .
# T#
. \ . .
#
7 4" : 40-69
$ "), # *
A
X . ! X
* %
I 1 I
-8 ]
# ! 28
)’) ’<’ 5
% # "), 28
#
4 A A
), #
* * 28 !
), 28 "

93



+>

28

28

28

94



28

28

95



2

8

07, >

"28

"455="

1@

#
4 v
28 |
28
+
),/
+
C
28 |
28 !
* #
&
* , > *
*
! 28 $

96



C
+
+
c

28

%

28

28

28

97



&8-/ !
# *
I ), ! ! * "
&8-/ # ! c
!
* ! 28
1" &8-/
!
*
28
3,*%,0, 2
# ! 28
# )y, ! # !
# ), n
* # *
3 KG |/ )
| 28 |
" 4
| " 4
28 " #
* #
* #
" .
# * *

28
28

98



$ 3 KG
3’*’1’
#
8 # )
%
)
& -

%

28

#
/ #
. 8/
#
* !
!
28
Al
"455=" 669 ,

) ’
* 28
* )’
28
28 -8
28
& %
& . & -
* 28
*
g o
28
#

99



* #
28 2 " + " #
I *
# 28 * " !
# s
* |
28
3,%,), 5
$ * * I
28 ! " 28
: * 28 "
# * *
! " * 28
C
C * * | 28 I !
( ! '
" " # ,
28 I
# * P , I
" 1o # " *
#
> + C +
28 C
! H H #
C * # *
3 KG [/ #
# * " * | om

100



28

28

28

101



( # 28 )
!
28 %
D 28
3!‘ ’*’ + 7 8 +
H# H H H 28
! 28
*
28 o-
) * #
28 C *
# 28 *
28 C

H H H H # "

* 28 28 |

!

31| ’l H = . 8 +
2 28 I

#

: !
* G

28
oC

28

28 !

28

102



&8-
28 *
$
#
3" ’0’
& - 0
& -
8 # )
$

28

28

01

28

&8-
&8-
( ! #
!
8
L&
33 . 4
28"
28

28

28

103



28 28
28
| % .
!
! 28 "
* 28 I C D
2 ! 28 !
. | 28 .
! 2 ! 28
H H
3" ’1’ +
# ! 28
28 I C #
« P 28 @
#' 455<9 C * * " !
28 7 > "455=9) * 28"
) "455=9 - + + # 0,-
; & & - &
07  "455=9
! D
| 4
28 ! ), 8 # ),
* |
* 28
* | #
#
b | "

104



3, ’) , = ? ?
| *
28
#
#
8 # "), 28 !
28 -8 * !
og"
28 $
! 28 28
28
# % *
2 28
28
3" ’3’
28
C D "
# 28 * # >
" | "
C ),
I -g" ! *
! #
# " * #
8 # ! ), ) !

105



$ * *

28 ! # I

! # 28
" . |
!
2
28 " 28
H *
|
3!‘ ) ) +
!
28 ! *
28 C * * #

* 28 "l

8 # ),
* 28 #
+ *
" 28
$
" . |

c | " "
3!‘ !; ) 7

# ). D

| * *

H8
28 !

106



" " * 28 |
* *
E
$ 28 I
* ] * * D "
| *
| * * >
* *
*
*
! ! # ?< * I " :5B
3!‘ ’<’ = 2
2 # * 28
8 # " ), / # " * "
#
# "
C * *
" *
$ # 28
| , I " "
# 3 K G
* # *
2 #
* |
* "
# * %

107



< %

= 28

28

28

28

28

108



3,0, 7

| * * | 2
I I
! * !
% "
*
* * H E #
HC
,D9 % &
+ &+ 9 +
L2 & %
+ 01 '*. 33 4
#
*
! * C $ \Y
# + C " 0
5 > 9 &
#K @ 072 "4556 9 "
#
28 , * #
* #
*
*
| # 4556 C
) #
A "4556 9, # 0" D
# % * *
" " *
* # 28 -8
2 * | * I *
* # > * D

109



_p,
28 !
_p,
H H
2
# 7 "4556 9 2
*
8
2($"
*
!
g v
@2($ * #
! H

28

%

$

110



455<

6 A9

%

0 ?2J

28 *

%

"og

%

28 2

% > %
%
&
9 + 9 Or 33 4
*
H
4556
& %
> $ 9
01$"#. 33 4
* ! # #
* *
) G
#
# , >
7 K, > "4556"
" " %
! 2
n # * $
!
" E
* *
* " |
# #

111



H
I "4556 9 $

112



28

28

28

113



&8-/

28

"28

114



28

28

28

28

28

28

28 ! 2

28

115



$ % o H#

#
( A
*
!
* I 28
C
28 !
H# |
# 3 #
" "
L .8/
#
%
%
# |
2 |
$ % #o# #

- & ()
#
28
28
28 ! #
#
#
28
28
" .
* ]
# # ®

28

#H*#'

28

28

# O#

28

28

116



28 ! "l
I " B6Y ! 0

# 2 # *@ # B #

* 28 ! "
* ’ I
" # G *
! 28 ! $
* 28 .
28
# # O #-  #H# Har # - # #
, 28 * $
* * 28 28
# *
" $ "
* 28 28 28
I
R H#HH () #
$ 28
# *
28 !
I * 28
! #
#o* H #6 +# +# # # # # #
$
I 28
" " og " "
28
" #

117



# # #)
% 28 28
# 28 #
* 1 n 28 "
* !
" * 28 "
28
# % # £ ) * #
$ # 28
( * | " 28 -
*
# ## #2 # A #
$ 28 I
* | > |
28
*
L#x (% H# #° * #
2 28 # !
# ’
*
28
4 # H#' ## #H
+ $
#
" *
" " " #
* 28 !
* | n
* | " * *

118



H28" !

119



™+

™

&

#
K. " BA<9
"455=9
"455=9
K " BB69
K # ":BBO
"455=9

8)

C

KG

"455=

", BB6

455=

& % L

3% L

;BB;

120



7 " BBB9

7. #1 "45559

73  KG "455=9
™ "455<9

F " BA@

+

B | "45569
7, "455=9

7 " 45569

7 K, >

"45569

: "< "( 8 # %

4555

C ) (  "455=

"455<

<";BA@

3 "44 4 4556

K "*% 2 o+
) "4, 455=

"0 N %
4556

8 4556

%

% 33

121



7 "455=9

33 B! N
2 "4556 9 . 2
# &
& " * * + " 4556
2 "4556 9 . 2
K AO& +
a1 " 4556
2 "455=9 2
" & N
H
2 81" 455=
78&8- "455<9 & 8 -
( - ] n %
& D

& "455<9 & +

& "< 1455<

& "455=9 & +

;5 455=> 4

T ' "455:9 ( C

T ' "455<9 ( C

122



455<
c #'455<9 C #
" &
C #':.4 455<
7C("455<9 C(

Velkommen til en verden af viden — I T Infrastruc-
ture Library (ITIL)

HP, 2003
7. > "455<9 , > "
G '*0p
, S " "
455<
7. > "455=9 , > "
NG9 %
s >
455=
7. > "455=9 , > "
# % 9
, S " "
455=
7 #K # "455<9 ) . #K # #
# % &
) $ - 455<
G " BBB9 C + G
9 & A +%
( "I 4";BBB
7 "455=9 $
" & @ 0B

123



+ A
B G'45569
7, "4556 9
7, "4556 9
7, "4556 9
7), "4556 9
7, "4556 9
7, "4556 9
7 " 45569
7 > 4556 9

7, > "4556 9

7- 2 "45569
G "45569
7 "45569
T "45569

an

a1

455=

an

1!

a1

1 W#

an

a1

an

a1

A@6 Al

an

a1

> 1

an

a1

a

an

124



